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• Compare the information on the RA to the 
claim on the Portal

• Helpful Tools

• Questions
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Remittance Advice
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RA FAQ

An RA is only generated when there is an actual payment.

True or False

The RA is published weekly anytime there are financial transactions.

RAs are service location specific. 

True or False

Log into each service location on the Portal to retrieve the RA 
for that location.
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RA FAQ

The RA does not show claim specific Explanation of Benefit 
(EOB) Codes.

True or False

EOB codes are posted to each claim on the remit.

RAs only show paid claims.

True or False

All claims adjudicated during the financial cycle will appear on 
the RA.



6

Obtain the RA
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The Payment Method will default to All - leave as is.

Payment ID will be blank:
– Leave blank to search for all RAs in that time frame.         
– If searching for a specific RA, enter the Payment ID.

To search for previous dates, change the date range.
 Can be no greater than a 90-day span.

Obtain the RA
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RA 
Date

Payment 
Method

Payment
ID

Payment 
Amount

ALWAYS download the PDF 
to see the complete RA information.

Obtain the RA

PDF
ICON
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Remittance Advice Format

The RA is divided into sub-sections.

1. Medicare Crossover Claims and Professional, Institutional or Dental Claims
 Listed under each claim type:

a. Claims Paid
b. Claims Denied
c. Claims in Process
d. Claim Adjustments

2. Financial Transactions
3. Accounts Receivable (A/R)
4. Summary
5. Explanation of Benefits (EOB) Code Descriptions
6. Adjustment Reason Code (ARC) Descriptions
7. Remark Code Descriptions
8. Service Code Descriptions
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1. Member Name
2. Member ID
3. Claim ICN (Internal Control Number)
4. Dates of Service 
5. Medicare Amounts (when applicable)
6. Billed Amount
7. Copay/Deductible
8. Paid Amount
9. Procedure Codes
10. EOB Codes
11. ARC Codes

RAs will show the following for all claims:

Remittance Advice FormatRA Information
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RA Information

1
3

2
4 5 6 7

9
10

11

Numbers correspond to information on previous slide.

8
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RA Information
Claim is showing denied on the RA. What does the EOB code mean?
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Claims on the Portal
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Portal Claim FAQ

Only paid claims can be found on the Portal.

True or False

All adjudicated claims appear on the Portal.

Claims on the Portal have different EOB codes than on the RA.

True or False

The same EOB codes from the RA also appear on the Portal.
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Portal Claim FAQ

The best way to search for a claim on the Portal is by member ID 
and from and through dates of service.

True or False

Searching by member ID and from and through dates of service shows 
all transactions related to the specific claim information.

Claims are service location specific.

True or False

Claims can only be found under the service location they are 
filed under.
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Search for Claims on the Portal
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Search for Claims on the Portal
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Search for Claims on the Portal

XXX
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Compare the information on the RA 
and the claim on the Portal
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Compare the Information
I found the claim on the Portal – how do I find the RA?

Change the 
search date to 
include the paid 
date.

The RA was 
a -0- pay 
remit; 
however, 
the PDF file 
should still 
be reviewed.
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Compare the Information
Claim on the RA

Claim on the Portal
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Compare the Information
Claim on the RA

Claim on the Portal

Verify the member eligibility.
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Compare the Information
The claim paid on the RA

The EOB code on the Portal indicates a “warning” message

Be sure to review the EOB codes.
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Compare the Information
Paid claim on the RA – why did it pay at -0-?

Paid claim on the Portal

Verify the 
primary 
paid 
amount on 
the claim is 
correct. 
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Compare the Information
The claim paid on the RA – not all details paid
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Compare the Information
The claim paid on the RA – not all details paid cont.

Same claim on the Portal

Dental Services module provides information on required 
attachments for this service.
Refer to provider specific modules for information on attachments.
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Compare the Information
The claim denied on the RA

The EOB code on the Portal indicates paid but with a “warning” message 

• Verify the rendering is linked to the specific service location
• Rendering taxonomy code is not normally required
• Look at the EOB codes for the actual denial

EOB 000 means claim denied at the Header
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Compare the Information

Original Claim ICN Original Paid Amount

Adjusted Claim ICN

Adjusted Paid Amount Net Difference
Additional payment

Adjusted claim on the RA
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Compare the Information

Original Claim ICN Original Paid Amount

Adjusted Claim ICN Adjusted Paid Amount

Adjusted claim on the Portal
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Helpful Tools
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Provider Assistance

Your provider relations consultant can:

• Assist you with claim denial issues
• Provide free IHCP Portal Training
• Assist you with the enrollment or revalidation process
• Assist you in understanding member eligibility
• Conduct 1:1 virtual or in-person onsite training and provider 

workshops
• Help you in navigating the IHCP Provider Website/Modules
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Provider Relations Team

Region Consultant Telephone Counties Served

1 Jean Downs (F) 317.488.5071

Dekalb, Elkhart, Fulton, Jasper, Kosciusko, LaGrange, 
Lake, LaPorte, Marshall, Newton, Noble, Porter, 

Pulaski, St. Joseph, Starke, Steuben, Whitley

Katie Grause (I)
inxixregion1@gainwelltechnologies.com

2 Shari Galbreath (F) 317.488.5080

Allen, Adams, Benton, Blackford, Cass, Carroll, 
Clinton, Delaware, Fountain, Grant, Howard, 

Huntington, Jay, Madison, Miami, Montgomery, 
Randolph, Tippecanoe, Tipton, Wabash, Warren, 

Wells, White

inxixregion2@gainwelltechnologies.com

3 Crystal Woodson (F) 317.488.5321
Boone, Hamilton, Hendricks, Johnson, Marion, 

Morgan

Jeannette Curtis (I)
inxixregion3@gainwelltechnologies.com

4 Jenny Roberts (F) 317.488.5153

Clay, Crawford, Daviess, Dubois, Gibson, Greene, 
Knox, Lawrence, Martin, Orange, Owen, Parke, Perry, 
Pike, Posey, Putnam, Spencer, Sullivan, Vanderburgh, 

Vermillion, Vigo, Warrick

Emily Redman (I)
inxixregion4@gainwelltechnologies.com

5 Tami Foster (F) 317.488.5186

Bartholomew, Brown, Clark, Dearborn, Decatur, 
Fayette, Floyd, Franklin, Hancock, Harrison, Henry, 
Jackson, Jefferson, Jennings, Monroe, Ohio, Ripley, 

Rush, Scott, Shelby, Switzerland, Union, Washington, 
Wayne

Jen Collins (I) 
inxixregion5@gainwelltechnologies.com
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Helpful Tools

IHCP Provider website at in.gov/medicaid/providers:
• Provider References > IHCP Provider Reference Modules

• Contact Information > Provider Relations Consultants

Customer Assistance:
• 800-457-4584

• Live assistance available Monday–Friday, 
8 a.m. – 6 p.m. Eastern Time

Secure Correspondence:
• Via the Provider Healthcare Portal 

- Registered account required.

- After logging in to the Portal, click 
Secure Correspondence to submit a request.
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Questions


